A step towards quality improvement: the hospital patient representative program.
The hospital patient representative is the liaison between patients and other hospital staff members and administration. This person may be known by different titles, ie, patient representative, guest representative, patient advocate, and others. Unfortunately, no recent studies have been conducted to identify current demographic characteristics of a typical hospital patient representative; data from older studies is outdated and no longer useful. This paper presents the results of a national survey of hospital patient representatives. This study sought to identify and analyze basic demographic and occupational data of this group. An analysis of the patient representative perceived roles in the hospital was also conducted.